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Residential Cover Volunteer 

Role Description 

 
Reporting to:  
Volunteer and Intern Manager 
 
Location:  
A variety of houses in Loughborough, all within a twenty-minute walk of town centre. 
 
Salary:  
This is a volunteer role; however, we will reimburse you up to £10 a night for any food expenses you 
accrued from staying at one of our houses. 
 
Role Overview: 
Separated young people seeking asylum are at risk from a variety of factors which we aim to address 
by using a holistic support approach. At Baca, we support our young people to achieve an increase in 
personal safety, social engagement and engagement with education. We also support them to 
improve their physical and emotional wellbeing. We believe that one key way to achieve these 
changes is through an adult living in the home with our young people as a Residential Volunteer. 
Naturally, our Residential Volunteers go away for weekends and holidays, and therefore we have a 
pool of Residential Cover Volunteers who stay at the house whilst the Residential Volunteer is away. 
The main role of the Residential Cover Volunteer is to be an adult present in the house prior to 
curfew, to ensure the young people are home and safe. We have a member of staff on-call 24/7 for 
any safeguarding concerns and/or emergencies. Therefore, the role of the Residential Cover 
Volunteer is to communicate as required and to then sleep at the house overnight. 
 
Time commitment:  
There is no time commitment for Residential Cover Volunteers. All Residential Cover Volunteers will 
be given the dates of holidays when they are booked by our Residential Volunteers, and then the 
role entitles you to let the Volunteer and Intern Manager know as many or few nights can be 
covered, subject to each person’s availability. 

 
FAQs 
 
Will I receive any training? 
Yes, we will provide you with safeguarding training and a full staff induction. This will include 
information about Baca, our purpose and objectives; an understanding of the House Rules to be 
observed by the young people; more information about what the Residential Cover Volunteer role 
entails; what to do in an emergency and what support is available to you, and introduction to the 
Baca team. In addition, we will introduce you to our existing Residential Cover Volunteers so that 
you will be able to ask them about their experiences and build a healthy rapport within the team. 
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What are the primary character requirements for a Residential Cover Volunteer? 
Our Residential Cover Volunteers must be able to commit to and actively promote the principles and 
practices of Baca. The Residential Cover Volunteers must be fully sympathetic to the purpose of Baca 
and the needs and circumstances of the young people we support. Without these characteristics it 
will be very difficult for any person to provide the required oversight and care. 
 
Do I have to be in the house all the time? 
No. We recognise that you may well have a job/be studying full time, and also have a busy life, but 
we ask that you treat the house as your home. We do ask that you get to know the young people in 
the house and spend some time with them during the week (depending on how many nights are 
being covered), as well as living your external social life and enjoying other social commitments that 
you may have. 
 
Who are the young people that Baca support? 
Baca provides housing, care and support to unaccompanied asylum seeker children who are 
between the ages of 16-18 years. The young people come from anywhere in the world and will 
typically speak very little English on arrival to the UK.   
 
If you have any questions, please call Roz (Volunteer and Intern Manager)  
07713 287027 
01509 550438 
 
Baca 46 Derby Road, Loughborough, Leicestershire, LE11 5BX. 
www.bacacharity.org.uk 

 


